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When interviewing for a new job, a commonly asked 
question is, “If we hire you, what would your priorities be 
during the ýrst few months?ò
Tough question, especially if you’re new to an organization! 
This is something I’ve given tremendous thought to since 
being hired as the City of Hilliardôs ýrst city manager. Now 
that I am ofýcially on the job, itôs time to begin putting 
thoughts into action.
I preface my list of priorities with this qualiýcation: I will 
not be doing any of this alone. The members of City Council 
and the Administration are dedicated to working together 
to ensure Hilliard continues to be a community of choice 
in which to live, work, play, and learn. Collaboration, 
cooperation, and communication will be key to a successful 
transition to our new form of government.
Within the ýrst few months, working closely with City 
Council, we will begin a strategic planning process that 
will identify key priorities for the City and outline strategies 
we will use to make those visions a reality. Later this year, 
the process will be expanded to include key stakeholders, 
including City staff, residents, the business community, other 
local governmental agencies, and community organizations. 
It will help deýne what Hilliard wants to be in the future and 
identify what steps we will need to take to get there. This 
will be a process designed to inspire dialogue, spark ideas, 
and ultimately result in a forward-focused set of priorities. 
This process will be transparent and inclusive, and we will 
communicate our priorities and our progress.  By the end of 
2020, all of this should culminate in a strategic plan that will 
serve as a road map for our future success. Watch for details 
in the coming months!

Communication will also play a signiýcant role in 
the coming year. As city manager, my goal will be to 
communicate key information to City Council so its 
members can best formulate policy and make strategic 
decisions. I also will be the primary conduit of City 
Council’s priorities to members of the Administrative team. 
Because an informed community is an engaged community, 
that philosophy of open communication will extend to 
our residents and to our corporate neighbors, too. Beyond 
informing residents, I hope to also engage with the 
community in meaningful dialogue around issues and 
opportunities impacting the City and the services it provides.
And, of course, I’m going to spend a lot of time getting to 
know Hilliard. Fortunately, I am pretty familiar with this 
amazing community because I have worked for the City 
of Dublin for the past 27 years. My awareness of the great 
things happening in Hilliard was part of the reason I was so 
excited about this opportunity!
They say you don’t know what you don’t know, and during 
the next year I’m sure I will be learning a lot – and asking 
a lot of questions. I will be investing a great deal of time in 
community outreach, getting to know the people, businesses, 
and community culture that make Hilliard unique.
Being the ýrst city manager is both a daunting task and an 
exciting opportunity, but fortunately I’m not in this alone! 
I look forward to getting to know this community – and 
getting to know many of you personally.

DEFINING HILLIARD’S FUTURE 
IS A 2020 PRIORITYIS A 2020 PRIORITY

Michelle Crandall,
City Manager
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YOUR TAX DOLLARS AT WORKYOUR TAX DOLLARS AT WORK
When residents entrust their tax dollars to the City of 
Hilliard, how are they it re-invested in our community? Great 
question! Let’s look at what happens to your local income tax 
and property tax dollars, and how the City works to be a good 
steward of the resources entrusted to it.

Income Taxes
The City of Hilliard’s primary funding source is a 2-percent 
income tax paid by individuals who:
•	 Work within Hilliard corporate limits (regardless of where 

they live) or 
•	 Live in this community and do not pay at least 2-percent 

local income tax to another municipality.
At 2 percent, Hilliard’s income tax rate is lower than that 
collected by Columbus and Worthington (2.5 percent) and is 
the same as that paid by Dublin, Grove City, and Westerville. 
So, residents who work in any of those communities get a 
2-percent credit and do not pay income taxes to Hilliard.
About 70 percent of general fund revenue comes from 
income taxes. We also receive revenue from sources such 
as service fees, real estate taxes, ýnes, permits, licenses, 
earnings on investment, government shared tax, and grants.
Regardless of whether they pay taxes to the City, every 

Hilliard resident age 18 and older must ýle an income tax 
form through RITA – the Regional Income Tax Agency. 
No tax return is required for retirees with no earned income 
or those who are permanently disabled, however you must 
register with the city. A link to RITA can be found at 
hilliardohio.gov/taxes/.
In 2019, the City collected $28.8 million in income taxes 
from withholding, business income, and individuals. The 
City reinvests much of this money into our community 
through capital projects such as road construction, parkland 
acquisition and development, infrastructure, and other 
amenities that improve quality of life, promote economic 
development, and attract and retain businesses. In 2019, $17.8 

2019 General Fund Revenue

Did You Know?
In 2019, the City of Hilliard received a Moody’s 
Investors Service Aaa bond rating, the highest 
rating Moody’s provides. Moody’s also reports 
that it projects a stable outlook for the City’s 
financial future. As of 2019, only 15 other 
municipalities in Ohio had a Aaa rating.

Income Tax

Real Estate Tax

Gov. Shared Tax & Grants

Fees for Service

Fines, Permits, License

Other/Misc. Revenue

Earnings on Investments

69.79%

5.56%

2.35%

13.45%

4.99%

1.54% 2.32%
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MAY IS BIKE MONTH!

May is National Bike Month, and we want to see 
you riding your bike in Hilliard! It’s healthy and helps 
eliminate air pollution.

Plus, you could win an awesome prize! Just share 
a photo of yourself or your family biking to work 
or school, grabbing ice cream, enjoying one of the 
events at Hilliard’s Station Park, or cycling any other 
place you would typically drive. Then, post on our 
social media pages with #BikeHilliard. One lucky rider 
will win a prize!

FOLLOW US AND SHARE!

CYCLE TO 
THE STATION

RIDE AND SEEK!
Pedal your way to prizes and gift cards from 
local businesses during National Bike Month! 
Bike Heritage Rail Trail to Roger A. Reynolds 
Municipal Park, Heather Ridge Park, Darby Glen 
Park, Tinapple Park, Hilliard’s Station Park, or 
Hilliard East Park on May 2, 9 or 16 and search 
for the “Golden Bike Tire” hidden somewhere in 
the park.

Email recandparks@hilliardohio.gov a digital 
selfie of you, your bike, and the “Golden Bike 
Tire,” along with your name and phone number. 
We’ll enter your photo into a drawing for a 
prize. The more Golden Tires you find, the more 
chances you have to win a prize package from a 
local business. Good luck, and enjoy the ride!











32

Fair Share
The Recreation and Parks Department is largely ýnanced 
through taxes paid by individuals living or working 
within Hilliard city boundaries. For that reason, we verify 
residency annually. Those who are unable to verify that 
they live or work within Hilliard city boundaries must pay 
a higher fee. We also delay activating pool memberships 
until veriýcation of residency or employment is provided. 
We accept proof of residency or employment in person 
at our Community Center during normal business hours; 
via mail at Hilliard Community Center, 3800 Veterans 
Memorial Drive, Hilliard, Ohio 43026; or by email at 
recandparks@hilliardohio.gov.

City Residents (R) receive the lowest rates. Having a 
Hilliard mailing address or attending Hilliard City Schools 
does not necessarily mean you live within city boundaries. 
We verify residency each year on the Franklin County 
Auditor’s website. Renters must provide (in person or via 
email) a utility bill, government-issued ID, or other proof of 
residency. 

Non-Residents Paying Hilliard Income Taxes (INC) 
also receive the resident rate. To prove employment, you 
must provide a valid government-issued ID and one of the 
following each year:
•	 A pay stub from the previous 30 days that includes the 

employee’s full name and current address.
•	 Proof of employment on company letterhead with 

the signature of the patron’s supervisor or company 
president.

School District/Non-Residents (NR) are those who 
neither live nor work within Hilliard city boundaries. These 
individuals pay a higher fee. 

Military Discount
We offer a 10-percent discount for active duty and veteran 
military personnel and their immediate families for pool 
memberships, rentals, and activities. This excludes third-
party organizations and daily pool admission. Military ID 
must be provided in person to receive the discount. 

Inclement Weather
In the event of inclement weather, Hilliard Recreation and 
Parks Department may close facilities or cancel/delay any 
program, special event, or drop-in activity. This decision is 
made for the safety of our patrons based upon the severity of 
roads and weather.

Programs Scheduled Before 5 p.m.
Programs/activities are canceled when Hilliard City School 
District closes or is on a delay due to inclement weather. 

Programs Scheduled After 5 p.m.
Program cancellation after 5 p.m. is determined by 4 p.m. 
the day of the activity on weekdays.

Weekends
Cancellation is determined by 9 a.m. for Saturday and 
Sunday programs. To get the most up-to-date cancellation 
information follow our Facebook and Twitter pages, visit 
hilliardohio.gov, or call (614) 876-5200.

Full Refunds
Recreation and Parks Services

A full refund will be issued in the event of insufýcient 
program enrollment for Recreation and Parks programs. 
Additionally, park/facility visitors or participants of activities 
planned and implemented by the City will be granted a full 
refund if the patron is not satisýed with the service rendered. 
Refund requests must be submitted in writing and indicate 
the reason or cause of dissatisfaction. No refunds are issued 
for pool memberships. You can ýnd the refund policy on 
page 40.
Services by Independent Contractors

Refunds will be made according to the individual 
contractor’s agreement.

Partial Refunds
A 10-percent service charge will be applied to refund 
requests for programs and/or services not yet rendered. 
For example, if patrons register for a program and later 
determine they are no longer interested, have a schedule 
conþict, or cannot participate for some other reason, they 
must submit a written request for a refund at least ten (10) 
days before the service date, activity, or ýrst class of an 
instructional session.
Refunds will generally not be granted for requests with less 
than ten (10) days before the ýrst session.
In unusual situations (patron is relocating, has an illness, 
becomes physically unable to continue program, etc.) where 
a refund is requested for services that have been paid in 
advance, the balance of the remaining value will be refunded 
after receipt of a written request.

POLICIES
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Daily Admission Rates

Infants (0 - 2)

General (3 - 64)

Seniors (65+)*

Free

$10

$5

Hilliard Family Aquatic Center (HFAC)
The Hilliard Family Aquatic Center is one of the largest 
outdoor municipal complexes in Ohio and features two 30-
foot water slides, a 25-yard competition pool, an interactive 
leisure pool, a 540-foot lazy river, a main pool with a 10-foot 
slide, and an 11-foot diving well with two diving boards. 
The main HFAC pool is always available when the facility 
is open, but other amenities may be unavailable. We 
reserve the right to close one or more pools if the need 
arises. The competition pool closes at 7 p.m. daily (6 p.m. 
on Sundays), but may be closed at other times for swim 
teams, stafýng or weather. 
3850 Veterans Memorial Drive 
Hilliard, OH 43026
(614) 876-4296

Sunday: Noon ï 7 p.m.
Monday – Friday: Noon ï 9 p.m.
Saturday: Noon ï 9 p.m. 
Monday - Saturday: Noon - 8 p.m. beginning 
Aug. 3

Clyde “Butch” Seidle Community Pool (CBSCP)
Renovated in 2019, this pool features a bath house, 
concession stand, and a shaded area. The main pool has 
a zero-depth entry ramp, a 14-foot slide, an 11.5-foot 
diving well with two diving boards, and space for open 
swimming. The facility also has an interactive spray pad.
4450 Schirtzinger Road
Hilliard, OH 43026 
(614) 334-4024 

Sunday: Noon ï 7 p.m. 
Monday – Friday: Noon ï 8 p.m. 
Saturday: Noon ï 9 p.m.
Monday - Saturday: Noon - 8 p.m. beginning 
Aug. 3

Pool Hours
Both pools open Memorial Day weekend May 23-25, 
then open for the season May 30. The Hilliard Family 
Aquatic Center’s last day of operation is Wednesday, Aug. 
19. Lifeguard staff availability is reduced signiýcantly 
beginning Aug. 20, the ýrst day of the 2020-21 school 
year for Hilliard City Schools. The Clyde ñButchò Seidle 
Community Pool remains open through Labor Day with 
reduced hours. 
The Clyde ñButchò Seidle Community Pool splash pad is 
open free to the public outside of the regular pool season 
from 9 a.m. to 2 p.m. on May 11- 22, May 26-29, and Sept. 
8-30.

Daily Admission Payments
All major credit cards and cash are accepted. Checks 
are not accepted. Gift cards can be purchased at the 
Community Center. Daily tickets may be purchased online 
or in person at the Community Center.

HO
U

RS
HO

U
RS

*With ID

POOLS
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City of Hilliard residents Blue Splash Special* Regular season rate

Primary pool member $85 $105

Household of 2 $110 $145

Household of 3 $145 $180

Household of 4 $155 $195

Household of 5 $170 $210

More than 5 household members $10/each additional person $10/each additional person

Unnamed add-on (i.e. babysitter)** $60/add-on $85/add-on

Senior citizens (65+)*** $25 $30

Non-residents Blue Splash Special* Regular season rate

Primary pool member $170 $190

Household of 2 $195 $230

Household of 3 $230 $265

Household of 4 $240 $280

Household of 5 $255 $295

More than 5 household members $10/each additional person $10/each additional person

Unnamed add-on (i.e. babysitter)** $110/add-on $125/add-on

Senior citizens (65+)*** $30 $40

*Purchase by April 2, 2020 • ** Limit 2 per household
***Members of the Senior Center (55+) can buy a discounted pool membership at the senior rate before meeting the 65+ age requirement. 

Become a member of the Senior Center today ($15) to receive this benefit.

Pool passes are valid at both locations. Key fobs allowing 
admission are mailed to new members and to those members 
who purchase add-on passes for the ýrst time. Membership 
key fobs/add-on passes are not re-issued each year. Keep key 
fobs from season to season to avoid paying a $5 replacement 
fee. All members must present key fobs at the gate or use the 
key ring app to enter either facility; otherwise patrons must 
pay the daily admission.
2020 memberships go on sale starting Jan. 2. Membership 
forms are processed as soon as possible after they are 
received. Rates for 2020, including discounted “Blue Splash 
Special,ò are available at hilliardohio.gov/pools-passes

Memberships are non-refundable and non-transferable.
Online: Those with 2019 memberships may renew online at 
hilliardohio.gov or in person at Hilliard Community Center, 
3800 Veterans Memorial Drive.

Staff veriýes residency for all applications within 72 
business hours with Franklin County Auditorôs Ofýce. 
There is a limit of two adults (age 21 and up) per 
membership. Both adults must live at the same address.
By Mail: Mail a completed membership form and a check 
with current address payable to ñCity of Hilliardò to the 
Hilliard Recreation and Parks Department, 3800 Veterans 
Memorial Drive, Hilliard, Ohio 43026. 
Payment must be postmarked by April 2 to receive the early 
bird ñBlue Splash Specialò discount. 
In Person: Visit the Hilliard Community Center during 
regular business hours. Memberships can be paid with major 
credit cards, debit cards, or checks. Cash is not accepted for 
membership purchases. To avoid lines, we encourage you to 
use our mail or online options.

MEMBERSHIPS





WE'RE HIRING

To Apply
•	 Job openings for the summer are posted 

January 2020. Visit hilliardohio.gov and 
click the “Jobs” tab under “Quick Links.”

•	Applicants selected for an interview will  
be contacted.

•	 Job offers are conditional upon the 
applicant’s successful completion of a  
pre-employment drug screening.

Minimum Qualifications
•	Must possess or be willing to obtain 

American Red Cross CPR/First Aid/AED 
certification for all positions.

•	Must possess or be willing to 
obtain American Red Cross lifeguard 
certification for lifeguard positions.

•	Lifeguard applicants must be 15 years 
old by May 1 for consideration.

HILLIARD’S STATION PARK REC AID

LIFEGUARDS

BALLFIELD SEASONAL CREW

CAMP COUNSELORS

MAINTENANCE/PARK SEASONAL CREW

REAL PEOPLE.
REAL POSSIBILITIES.
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Senior Center
3810 Veterans Memorial Drive 
Hilliard, Ohio 43026
(614) 876-0747
hilliardohio.gov/senior-center

The Senior Center offers opportunities for individuals 
ages 55 and up. Members have access to special events, 
educational speakers, exciting trips, and regular activities 
that include ýtness and sports, arts and crafts, cards, and 
home-style lunches. Members also get free income tax 
preparation from AARP, health checks, and screenings.

Membership
Membership is just $15/year and is free for those age 90 
and older!

Benefits include:
•	 Newsletter
•	 Members-only programs
•	 Pool membership discounts
•	 Discounts at the Hilliard Park Café
•	 Opportunities to make new friends and have a great 

place to socialize

Program Registration
Registration for all new programs listed in the senior 
newsletter begins online on the second Friday of each 

month. In-person registration begins at 9 a.m. the following 
Tuesday. See page 11 for registration information.

Refunds
Senior Center activity, program, and trip refunds of $10 
or more are refunded to member accounts. If a program is 
$10 or more, the money is refunded to the original form of 
purchase payment. If a cancellation/refund request is for an 
activity or event for which advance tickets were purchased 
or reservations made, a refund is issued only if we can ýll a 
reservation to another customer. If we are unable to ýll the 
spot, no refund is provided. 
Patrons also may transfer the ticket or reservation to a 
family member or friend. Refunds may reþect a processing 
fee. The City recommends buying travel insurance for trips 
scheduled through tour companies, as many have rigid 
refund deadlines.

Hilliard Park Café
On Tuesdays, Wednesdays, and Thursdays, the Hilliard 
Park Café offers home-style lunches. The cost of lunch is 
$5 for members and $7 for non-members. Special meals are 
served each month, including prayer luncheons, Happiness 
Club, ýremanôs luncheon, themed lunches, and lunch-and-
learn activities.
Get menus at hilliardohio.gov/senior-center or in the 
ofýce. Reservations are required; please call (614) 876-0747 
by 4 p.m. one day in advance.

Senior Center Hall of Fame
Honored for a lifetime of service, personal achievement, 
and a positive image of aging, one or two senior citizens 
are inducted to the Hilliard Senior Citizen Hall of Fame 
every two years. Nominees may be living or deceased 
and should exemplify how senior citizens contribute to 
their communities and respond creatively to retirement. 
Nominate a candidate at hilliardohio.gov/senior-center.

SENIOR CENTER

H
O

U
RS

Sunday: Closed 
Monday: 8 a.m. ï 4 p.m. 
Tuesday: 8 a.m. ï 4 p.m. 
Wednesday: 8 a.m. ï 4 p.m. 
Thursday: 8 a.m. ï 7 p.m. 
Friday: 8 a.m. ï 4 p.m. 
Saturday: Closed
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SPORTS PARTNERS
Hilliard Baseball Association (HBA)
hilliardbaseball.com

Hilliard Bears Rugby Club
rugbyohio.com/play/show/5015031_hilliard

Hilliard Girls Softball Association (HGSA)
hilliardgirlssoftball.com

Hilliard Lynx Field Hockey
hilliardlynx.com

Hilliard Marlins Swim & Dive Team
hilliardmarlins.org

Hilliard Ohio Soccer Association (HOSA)
(614) 664-9250
hosa-soccer.org

Hilliard Optimist Club: Football, Basketball, 
Cheer, Flag Football, and Lacrosse
hilliardoptimist.org

CONTACT US
Municipal Building 
3800 Municipal Way 
Hilliard, Ohio 43026 
(614) 876-7361 
hilliardohio.gov

Hilliard Police Department 
5171 Northwest Parkway 
Hilliard, Ohio 43026 
(614) 876-7321 (Non-emergency)
hilliardohio.gov/police

Hilliard Community Center
3800 Veterans Memorial Drive 
Hilliard, OH 43026
(614) 876-5200 
hilliardohio.gov/recreation-parks

Senior Center
3810 Veterans Memorial Drive 
Hilliard, Ohio 43026
(614) 876-0747
hilliardohio.gov/senior-center

Hilliard Family Aquatic Center 
3850 Veterans Memorial Drive 
Hilliard, OH 43026
(614) 876-4296
hilliardohio.gov/pools-passes

Clyde “Butch” Seidle Community Pool 
4450 Schirtzinger Road
Hilliard, OH 43026 
(614) 334-4024 
hilliardohio.gov/pools-passes

Ballfield Rainout Line
(614) 470-5413

Accuracy of Information
Information regarding City policies and practices included 
in this program guide is as accurate as possible as of the 
publication date. More comprehensive information about 
pools and parks is available at hilliardohio.gov and from 
Recreation and Parks staff. The City reserves the right 
to modify its policies and practices at any time deemed 
necessary to ensure a safe and high-quality customer 
experience. Such updates will be reþected on our website.

Photos and Video
By participating in a program or by visiting a park, facility 
or event associated with the City of Hilliard, you agree to 
appear in published photos or video taken by the City for 
marketing purposes. Thank you for helping us highlight our 
programs and services.

Safety is Our Priority
The City of Hilliard Recreation and Parks Department is 
dedicated to providing highly qualiýed staff, along with safe 
facilities and equipment. 
While every effort is made to ensure participant safety and 
to provide ýrst-class recreational activities, facilities, and 
parks, all classes and activities of a physical nature involve 
some risk. Participants assume some risk by registering for a 
class or activity. 
In the event of a serious incident, it is City of Hilliard’s 
policy to activate our emergency action plan and then call 
911 for ýrst aid and emergency treatment before reaching 
a parent, guardian, or emergency contact. We reach those 
individuals as soon as the situation allows.

Various organizations provide youths with 
athletic opportunities and programs in 
partnership with the Hilliard Recreation and 
Parks Department. Each has its own registration 
requirements and time frame. Please contact 
each entity for specific information.




