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Claims Process & Paperwork
Enclosed is a Claim form that must be completed if you desire to file a claim against the City of Hilliard (the 
“City”).  Before completing the form, please consider the following information.

Chapter 2744 of the Ohio Revised Code defines the method for handling claims against political subdivisions.  
Generally, under Ohio law, the City is not liable in damages in a civil action for injury, death, or loss to person 
or property allegedly caused by any act or omission of the City or its employees. There are some exceptions: 
(1) the negligent operation of a motor vehicle, unless police, fire, or EMS are responding to an emergency; (2) 
the negligent performance of proprietary functions; (3) the negligent failure to keep public roads in repair and 
negligent failure to remove obstructions; (4) the negligence of its employees within or on the grounds of, and 
due to physical defects within or on the grounds of, buildings; or (5) when Ohio law imposes liability. 

Additionally, Ohio law limits the amount of money the City may pay. If you receive, or are entitled to receive, 
benefits from a policy or policies of insurance, that benefit is deducted from any monetary award received 
from the City. This means that even if the City is liable, and you have insurance, you must file a claim with your 
own insurance company for property damage (such as to your vehicle) and/or for medical expenses.  The 
City, if determined to be liable, would then be responsible for reimbursement of uncovered items such as your 
deductible.  

Also, under Ohio law, no insurer or other person is entitled to bring an action under a subrogation provision in 
insurance or other contract, against a political subdivision with respect to such benefits. 

Specifically regarding pothole claims, in order to recover in a suit involving damage proximately caused by 
roadway conditions, including potholes, the party claiming damage must prove that either (1) the City had 
actual or constructive notice of the pothole and failed to respond in a reasonable amount of time or responded 
in a negligent manner; or (2) the City, in a general sense, maintains its roadways negligently.

If you are not sure whether the City is liable for your claim, please submit the required information so that a 
determination can be made.

Even if your claim is less than your deductible, or you do not desire to file a claim with your insurance provider, 
you must still include a copy of your Declaration of Insurance with your claim form.  Claim forms submitted 
that do not provide all information required will not be processed and investigated until such information is 
received.  

Thank you.
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Name Today’s Date

Address City State Zip Code

Phone Number E-mail

INSTRUCTIONS:  Your claim cannot be processed without completing the sections below. Please print all 
information legibly If additional space is needed, you may attach additional sheets. The more detailed and 
complete with your responses to the following questions, the more efficiently the City of Hilliard will be able 
to process and evaluate your claim. Please remember to attach copies of your repair estimates, health and/or 
automobile insurance declaration page, copy of your automobile title, and medical records/bills, if applicable.

A. GIVE A DETAILED DESCRIPTION OF THE INCIDENT:

Date/Time of Incident Location of Incident

Description

B. WITNESSES:

Please identify all witnesses to the incident, if any, by name, address and telephone number (if known).

C. LIST ALL PERSONAL INJURIES ARISING FROM THE INCIDENT:

Please submit copies of all medical records and bills associated with the personal injuries you sustained.

Injuries

Amount Sought $
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D. LIST ALL ECONOMIC DAMAGES, INCLUDING PROPERTY DAMAGE(S), ARISING FROM THE INCIDENT:

• Please identify each item, the cost of each item at the time of purchase and the cost of repair or replacement, 
and indicate whether the damage has been repaired.  Attach photographs of the damaged property, if available, 
and submit TWO (2) repair estimates.    

• If a MOTOR VEHICLE was damaged, you must attach a copy of the title to the vehicle. 

Damages

Amount Sought $

E. INSURANCE COVERAGE: 

If you had insurance (auto, health or home) in effect at the time of the incident for which you experienced a loss, 
state the date you filed a claim with your carrier: __________________.

F.

If you are claiming damage to your motor vehicle, you MUST submit a copy of your automobile insurance 
declaration page.  If you are claiming personal injuries, you MUST submit a copy of your health insurance 
declaration page.  If you are claiming property damage, you MUST submit a copy of your homeowner’s declaration 
page. If you do not have insurance, please check here: __________.

Did you have any other source (i.e., sick leave, etc.) from which you are entitled to benefits for the injuries/damag-
es you listed above? (Yes/No) ________

If so, please specify:

For your information, once your claim is received it will be investigated by the appropriate department(s). In most 
cases, once that investigation is completed, all documentation will be forwarded to our insurance service for 
handling.
               
 

_________________________________________
Signature of Claimant

 
When completed, please return to:
City of Hilliard - Law Department

3800 Municipal Way, Hilliard, OH 43026
or

Submit via email to: claims@hilliardohio.gov


